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Ethical guidelines and professional competency for counsellors
Eight step decision making process
Identification of the problem
Making decisions, is done in response to specific situations. For instance, the situation Suzanne is in, with her client LeAnne. Before decision making, analysis of what prompts actions. Objectively, professional reasons of specialization and medication prescription are the reasons prompting the action of referral. The ethical dilemma articulating this stage is confidentiality, and the client will be assured that their word is confidential.
Identification of potential issues
Nature of the problem involves that way that the situation meets the definition of problematic. Analyses revolve around ways that difficulty is posed, and significance of a solution. In this case, issues revolve around professionalism, whereby referral is made for more specialized intervention. Another issue is welfare of the parties, since the client is not in agreement with the decision, and the counsellor has no alternative at the moment.
Review of relevant ethical codes
Professionalism, is a key consideration to look into while conducting counselling, hence the case refers us to Section C of ACA, expounding on professionalism. Among such issues, are boundaries of operation and competence. Our guiding principle in the case, is found in C.2. a. ACA, counsellors being instructed to work in their operation scopes regarding training and experience. Since Suzanne is not qualified for LeAnne’s problem, she should consider referral that must follow A.10 ACA guidelines on business practices.
Knowledge of regulations and laws applicable
[bookmark: _GoBack]Laws and regulations are the next are to look into after looking into ethical considerations. Laws or policies that may be around the issue are carefully looked into, for instance counsellor-client issues, and regulations under the practice of referrals. Patient consent to referral such as in the case of LeAnne are sensitive thus looking into legal consequences of a decision being major. Legislations around the issue, or related issues guide decision making avoiding legal significances. 
Obtaining consultation
Consultation may be obtained for issues arising ethical questions such as scope of practice for Suzanne. Among the consultants are ACA code of ethics, the internet or consulting other professionals for insights on the area. The stage will solve issues at hand, raise new solutions, and make action plan insights. Consultation is essential while prioritizing LeAnne’s interests.
Potential courses of action
Decision making process at times may bring about breaking of relationships, and people’s development hence sensitive in consideration of a cause of action. In LeAnne’s case, a course of action that may be pursued, is preparation of another session to explain why Suzanne cannot handle her treatment. 
Probable consequences of courses of action
A choice has to be made despite the advantages and drawbacks each side has, as Suzanne is torn between professional practice and client interests and preferences in treatment, that must also be professionally respected (Decelis & Falzon, 2021). Centrally, the concern situated is respect of client interests as well as positive ethics relating to the best service intervention for her issue. A possible consequence may be a destroyed counsellor-client relationship. However, the best consideration has to make.
Course of action
After weighing the burden between patient interests and professional undertakings, specified under the ACA guidelines for professional practice under Section C, referring LeAnne to a specialist in the area she is suffering from becomes the best solution. Client interest being at the center of ethical operation, will be met through referral of LeAnne to the best professional specialized to assess her condition. This cuts across the two sides as professional undertakings area also respected altogether. 
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